 Cir Final: Home-Delivered Meals Survey Instrument
County of Residence: _______________________

Gender
Female 


Male      

Age










Under 60  
   
 60 - 74    
        75 - 84  
            85 +      
1.  Thinking about the person who visited with you in your home, would you say:
   Agree         Disagree        Not Sure

I felt comfortable talking with this outreach

    worker.
The outreach worker identified him/herself

when entering my home.

The outreach worker was courteous and

    understanding of my needs.

The outreach worker was knowledgeable

    about the issues facing older adults.

Yes        No
2.  Did the outreach worker leave his/her contact information
    with you?
3.  I would recommend this service to someone else.
Very Satisfied    Satisfied    Not Satisfied
4.  How satisfied are you with:
Your questions were answered in a simple 

and timely manner?

The information you shared with the staff 

member will be kept private?

The in-home interview process was

easy to understand and participate in?
The customer service of the staff member

that visited your home?
Yes      No
5.  Were you satisfied with the Outreach Worker’s assistance?

A. Why or Why Not? 







________
B. What kind of help did you receive? 




________
6.  Are there services that you need that you are not currently receiving?  Please list:

__________________________________________________________________________________________________________________________________
7.  Any Additional Comments?














___












___












___












___
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